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E-commerce Directive: Council reached political agreement 

The Council of Internal Market Ministers unanimously reached political agreement with the 
Belgian delegation abstaining on its common position on the E-commerce Directive at its 
meeting on 7 December. The text is now being finalised and will be adopted (without further 
discussion) at a forthcoming session of any Council. The common position will then be 
forwarded to the European Parliament for second reading. Rapporteur is the Spanish MEP Ana 
Palacio Vallelersundi. After adoption of the text will have to be transposed into national 
legislation within 18 months of its entry into force. 

The proposed Directive was presented in November 1998 and amended in August 1999 in the 
light of the European Parliament's first reading in May 1999. The Directive covers not only 
business to business and business to consumer, but also services provided free of charge to the 
recipient like library services. The Directive will clarify application of the principle of country of 
origin and free movements of services in the information society, and will improve 
harmonisation of certain legal aspects, like conclusion of on-line contracts, the liability of 
intermediaries and the role of national authorities. It covers among others on-line newspapers, 
on-line databases and certain web access services. The Directive exempts from liability 
intermediaries playing a passive role as a "mere conduit" of information and limits the liability 
of intermediaries responsible for the storage of information.  

The Directive enshrines the principle of country of origin of the services in question. However, 
Member States will be allowed to provide derogation on a case by case basis so as to protect 
the public interest (protection of minors, combating discrimination) and consumers' interests. 
More information can be found at: 
http://europa.eu.int/comm/dg15/en/media/eleccomm/index.htm
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Copyright Directive: Discussion continues in Council working group 

At its meeting on 7 December, the Council of Internal Market Ministers only took note of a 
progress report on the proposed Copyright Directive. A political agreement is expected to be 
reached in March under the Portuguese Presidency. 

There are still major differences especially regarding the exemptions (Article 5). Discussions are 
continuing on which exemptions Member States will be allowed to maintain or introduce. The 
main issues concern the structure, the degree of freedom left to Member States to retain 
exceptions not yet covered in the draft Directive and the question of "fair compensation".  

Discussion of the proposal in the Council Working Group on Copyright had already begun under 
the UK and Austrian Presidencies; it resumed earlier this year after the European Parliament 
had voted its amendments in first reading. An amended proposal was presented by the 
Commission in May, and the Council took note of the state of play at its meeting on 21 June 
last. Further work at working group level is still needed, and it is expected that a common 
position will be reached under the Portuguese Presidency, in the first half of 2000. 
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Electronic Signature Directive: Council adopted Directive 

The Council of Telecommunication Ministers adopted on 30 November the Electronic Signature 
Directive. The Council unanimously approved all the European Parliament's second reading 
amendments on the Directive, allowing the final adoption of this Directive in the form of the 
common position as amended by the Parliament. The Directive recognises that electronic 
signatures have the same legal value as hand-written signatures, under certain conditions. 
More information can be found at: http://europa.eu.int/comm/dg15/en/media/sign/index.htm 
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Transparency: Commission plans proposal for right of access to documents 

At the Helsinki Summit on 10-111 December, the European Council confirmed that 
transparency of the European institutions would be an important element in bringing the 
European Union closer to its citizens. Progress has been achieved during the Finnish Presidency, 
especially in the area of access to documents and rapid communication using modern 
information technologies. The European Council welcomes the Commission's intention to table 
in January 2000 the proposal on general principles governing the right of access to European 
Parliament, Council and Commission documents. The Commission has been working on its 
transparency proposals since the Amsterdam Treaty committed the Union to take its decisions 
as openly as possible. 
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Information Society: eEurope - An Information Society for All 

On 8 December, the European Commission launched their political initiative "eEurope - An 
Information Society for All", which proposes ambitious targets to bring the benefits of the 
Information Society within reach of all Europeans. eEurope is intended to accelerate positive 
change in the Union. The initiative focuses on ten priority areas, which are among others: 

European Youth into the Digital Age (e.g. by end 2001 all schools with Internet access)  
Cheaper Internet access  
Accelerating e-commerce (e.g. by end 2000 all e-commerce related directives should be 
in place)  
Fast Internet for researchers and students (e.g. by end 2000 Internet infrastructure for 
European researchers and students to be upgraded)  
eParticipation for the disabled (e.g. by end 2000 review of relevant legislation and 
standard programmes dealing with information society)  
Government online (e.g. by end 2000 easy access to legal and administrative information,
cultural information, environmental information) 

The eEurope Initiative will be implemented during the Portuguese presidency in co-operation 
between the Commission and the Member States. The aim is to have it adopted during the 
special European Council on Employment, Economic Reform and Social Cohesion in Lisbon on 
23-24 March 2000, and will be further developed during the special ministerial conference on 
the Information Society in Lisbon a month later. 

The European Council welcomed the initiative, and invited the Commission, together with the 
Council, to prepare the eEurope Action Plan, to provide a progress report to the Lisbon Special 
European Council in March 2000 and to conclude the Action Plan by June 2000. For more 
details: http://europa.eu.int/comm/dg13/index.htm 
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IST programme: draft workprogramme 2000 available 

The draft IST Workprogramme 2000 is now available at: http://www.cordis.lu/ist/wp2000.htm 

This is not yet the final version but published for information purposes only. The 92 pages 
document describes plans for RTD work in 2000. Planned are three calls for proposals, of main 
interest to the libraries sector are: 

First call: 15.2.2000 including Action Line III.1.4: Access to digital collections of cultural 
and scientific content  
Second Call: June 2000 including Action Line III.1.5: Trials on new access modes to 
cultural and scientific content and Action Line III.1.6.: Virtual representations of cultural 
and scientific objects. 
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Research: Sixth Framework Programme for Research and Technological Development 

At its meeting on 2 December, the Council of Research Ministers had an exchange of views on 
the future of European research and the preparation of the next Framework programme for the 
time after 2002. Following this discussion, the Council concluded that it would be useful to 
establish an indicative timetable for the preparation of and the decisions relating to the 
Framework Programme. The aim should be to complete the entire process within a period of 
two years; all legislative decisions relating to the Framework Programme should be in place in 
good time and preferably six month before the new programme starts. The Council therefore 
welcomed the Commission's intention to present to Parliament and Council a tentative workplan 
for the 6th Framework programme in early 2000. 
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Structural Funds: More public information on projects requested 

The European Commission adopted on 24 November a regulation on information and publicity 
measures to be taken by the Member States over the period 2000-2006. The purpose of laying 
down common rules on information and publicity is to provide clearer information to Structural 
Funds recipients and to raise public awareness of the role played by the European Union in 
regional development. 

The regulation puts forward a common methodology and approach for persons responsible for 
carrying out information and publicity measures which takes account of the specific situation of 
each Member State. The introduction of a "communications plan" is one of the key components 
of this regulation. The information and publicity measures put in place by the Member States 
will be presented in a structured form for each Community Support Framework or Single 
Programming Document, clearly setting out the aims and target groups, the content and 
strategy of the measures and an indicative budget.  

The Member States are also required to appoint a person responsible for monitoring and co-
ordinating communication measures at national level and at the level of each managing 
authority, thus enabling the Commission to play a more effective role in activating the 
partnership. The Commission hopes this decision will be adopted definitively at the end of the 
year. 
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Culture: Agreement on Culture 2000 programme 

On 9 December, the European Parliament and the Council reached agreement on the Culture 
2000 programme during their conciliation meetings. The legal act will shortly be adopted by 
both institutions. Agreement was reached over a total budget of 167 million Euro for 5 years 
(2000-2004) which means that the funding was not increased. The budget breakdown between 
the different types of action is as follows: up to 45 % for specific innovative or experimental 
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actions; at least 35% for integrated actions; 10% for special cultural events; 10% for remaining
expenditure.  

The Parliament had initially asked for 250 million Euro, but ran up against opposition from some
Member States which refused to go beyond 167 million Euro. Given that unanimity is required 
in Council and with a European Commission declaration that it will present by June 2002 a 
report on the progress of the programme, together with an assessment of available financial 
resources and a possible draft revision, the European Parliament finally agreed to the amount 
set by the Council. 

The Cultural 2000 programme is open for participation by European Economic Area, Cyprus and 
associated countries in CEE.  
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Culture: Projects selected under Connect initiative 

The European Commission has selected 31 projects from the 243 applications received in the 
framework of the first call for applications in May under the new Connect initiative. This action 
supports projects combining culture, education and training particularly in connection with 
research and new technologies. These projects will receive an amount of 7.038 million Euro.  

In addition to the 31 projects selected in the framework of "Connect", the European 
Commission has selected another 60 projects from 267 submitted following a second call for 
applications in June under the Connect initiative. These projects will receive an amount of 8.899
million Euro.  

The Connect action is a new initiative launched by the European Parliament in 1999, with a 
budget of 15 million Euro. This sum is divided up between the Directorate General for Culture at
the Commission and that for Education, which have each proceeded to the selection of projects. 
Despite the success of the initiative, the European Parliament has not renewed it for the year 
2000. It has this time given priority to the programmes which have a legal base such as 
Socrates, Leonardo and Youth. It is hoped that in 2001 there will be a new budget available. 

For further information on selected projects, contact either Mr Antonios Kosmopoulos, DG EAC, 
Fax : +32-2-296.69.74 or Ms Louisa Anastopoulos DG EAC Fax: +32-2-296.62.97 
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Education: SOCRATES II Programme adopted 

The second phase of the Socrates programme ("Socrates II") - the European action programme 
for co-operation in the field of education - will cover the period 1 January 2000 to 31 December 
2006.  

On 26 November, the Finnish Presidency presented to the Council of Education Ministers the 
positive result of the conciliation procedure with the European Parliament on the SOCRATES II 
programme which, after long and sometimes difficult negotiations, has been brought to a 
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successful end on 10 November 1999. Delegations and the Commission welcomed that the 
programme could now enter into force as foreseen on 1 January 2000. The financial envelope of
the programme had been the last issue of divergence in the conciliation committee. Agreement 
was finally reached on an amount of 1850 million Euro for a 7-year period (2000-2006). 

In future, there will be 30 countries participating in the programme. Among those will be - 
apart from the 15 EU Member States -the EFTA States, the associated countries in Eastern and 
Central Europe, Cyprus, Malta and new partners like Turkey, which is expected to participate as 
from 2001. 

Copies of all documents are available from: The Socrates National Agencies or from the 
Socrates & Youth Technical Assistance Office, Rue Montoyer / Montoyerstraat 70, B-1000 
Brussels, Tel.(32-2) 233.01.11, Fax (32-2) 2330150, e-mail info@socrates-youth.be 
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Enlargement: Now 13 applicant countries 

At the Helsinki Summit on 10 and 11 December, it was agreed to open negotiations to further 
seven countries. The six applicant countries of the old "second wave" (Bulgaria, Lithuania, 
Latvia, Romania, Slovakia and Malta) welcomed the decision to open negotiations in February 
2000. Most of them aim to catch up as quickly as possible on the delay they have on Poland, 
Hungary, the Czech Republic, Estonia, Slovenia and Cyprus, which have been negotiating their 
membership since March 1998. The seventh new candidate country is Turkey. The candidate 
States are participating in the accession process on an equal footing. They must share the 
values and objectives of the European Union as set out in the Treaties. The European Union has 
made a firm political commitment to make every effort to complete the Intergovernmental 
Conference on institutional reform by December 2000. After ratification of the results the Union 
should be in a position to welcome New Member States from the end of 2002, once the 
negotiating process has been successfully completed. 
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Copyright: Second meeting of EBLIDA Copyright Expert group 

On 9 December, the EBLIDA Copyright Expert group met for the second time in this year. The 
seventeen members of the Expert group were nominated by their associations at the beginning 
of this year, and are representing almost all EU Member States. After a presentation by the 
director of EBLIDA on the progress of the draft Copyright Directive in the Council working group 
and resulting lobby strategies, each representative reported on activities in the various 
countries. This was followed by a debate on a set of licensing models for different kind of 
libraries which have been developed on the initiative of some leading subscription agents. 
EBLIDA's legal adviser Emanuella Giavarra then reported on the new WIPO Digital Agenda and 
some aspects of the draft E-Commerce Directive. After identifying some important topics for 
future discussions, it was decided to held the next meeting on 6 May 2000 in Madrid in 
connection with the EBLIDA Council meeting. 
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E-Commerce: Council debates global aspects 

At its meeting on 30 November, the Council of Telecommunication Ministers also held an open 
debate on "The Information Society of the future: responding to the challenges of global 
electronic commerce." This has to be seen in context with the industry-led Global Business 
Dialogue (GBD). Last September in Paris, the GBD held its annual conference where it 
presented its first recommendations to governments and international organisations as regards 
future policy framework in the identified fields. Those were authentication and security, 
consumer confidence, content/commercial communications, information infrastructure 
(including interoperability and internet governance), intellectual property rights, jurisdiction, 
liability, protection of personal data, and tax and tariffs. Although in favour of self-regulation, 
the Council agreed that self-regulation cannot be a substitute for regulation which is still 
needed, in particular in specific areas, for enhancing trust and security, as well as for the 
protection of consumers' interests. For further information on Council: http://ue.eu.int (in 
Newsroom)and on GBD: http://www.gbd.org/ 
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E-Commerce: WIPO E-Commerce conference presentations available 

Presentations and papers of the WIPO Conference on Electronic Commerce and Intellectual 
Property that took place on 14-16 September in Geneva, are now available at the WIPO website
at: http://ecommerce.wipo.int/meetings/1999/papers/index.html 
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E-Commerce: OECD guidelines for consumer protection in E-commerce 

EU Commissioner David Byrne, responsible for Consumer Protection, welcomed the adoption by 
the OECD (Organisation for Economic Co-operation and Development) of a Recommendation on 
Guidelines for Consumer Protection in Electronic Commerce on 9 December. Their fundamental 
principle is that consumers who engage in electronic commerce should enjoy the same level of 
protection that they would have in off-line transactions. The guidelines reflect closely EU 
consumer protection regulations and principles.  

The OECD guidelines highlight areas of particular concern for consumers in the on-line 
environment such as fair business, advertising and marketing practices; clear information about 
an on-line business's identity, the goods or services it offers and the terms and conditions of 
any transaction; a transparent process for the confirmation of transactions; secure payment 
mechanisms; fair, timely and affordable dispute resolution and redress; privacy protection; and 
consumer and business education. On each of these issues, practical guidance is given on what 
measures or steps should be taken in order to foster consumer confidence or safeguard 
consumer rights.  

The result of 18 months of discussions among representatives of OECD governments and 

Side 7 af 8Hot News December 1999



business and consumer organisations, the Guidelines will play a major role in assisting 
governments, business and consumer representatives to develop and implement on-line 
consumer protection mechanisms, without erecting barriers to trade. 

The text can be downloaded at: 
http://www.oecd.org/news_and_events/release/guidelinesconsumer.pdf 

Printed copies are available from the OECD Media Relations Division, Fax: 33 1 45 24 80 03.  
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